Joey studied for
twenty-three years

efore he ever picked up
the phone.

Before Joey, there were the people.
SmartChoice engineers have worked
carrier tickets, escalations, and ITSM
platforms for 23 years — the long way,
on the phone, at 3a.m.

23yrs 24/7/365 L1->14 Billions

Two decades of work is only a
curriculum once it's normalized, de-
duplicated, and redacted — then spliced:
every ticket broken into individual
sentences, every call into individual
turns, each one measured for length,
scored for sentiment, and correlated
back to the network event that triggered
it.

18,000,000+ 34,693

Joey didn't learn from a generic model.
He learned from us — the same calls,
tickets, and alert histories a new L1
studies in their first week on the floor.

Joey is the front of the line, not the
whole line. Behind him, on every shift,
are the same L1 through L4 engineers
who taught him — taking the advanced
issues, catching what he hands up, and
standing over the one promise that
never bends.
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Joey is read-only by construction. He
listens, he learns, and he answers from
what he knows — he never guesses.
Everything he can do, a SmartChoice
engineer taught him to do first.




