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Star Codes Cheat Sheet 
Dial the star codes below to instantly use your phone features. 

 

Star Code Phone Feature 

*11 Call Accounting (star code + account) 

*2 Page an extension (star code + number) 

*44 Spy on a channel (star code + extension) 

*45 Spy & Whisper on a channel (star code + extension) 

*46 Barge in on a channel (star code + extension) 

*47 Spy on an extension (star code + extension) 

*48 Spy & Whisper on an extension (star code + extension) 

*5 Mobile phone shortcut (star code + extension) 

*6 Selective caller ID (star code + prefix + number) 

*7 Retrieve call from parking lot (star code + lot number) 

*700 Park a call (use attended transfer) 

*77 Switches call waiting on/off 

*81 Echo test 

*82 Music-on-hold test 

*83 Re-record enterprise prompt (star code + ID) 

*84 Internal access to alternative voicemail box 

*85 Access to the advanced feature menu 

*86 Internal access to voicemail 

*87 Internal & anonymous access to voicemail 

*88 Queue log on/off (star code + queue numeric ID) 

*90 Switches caller ID transmission on/off 

*96 Page an extension (star code + number) 

*98 Pick up a ringing extension (star code + number) 

*987 Records prompt for the enterprise panel 

**{Extension 
Number} 

Dials mailbox directly 
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