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Salesforce Outbound Click to Call Workflow

1. Launch the Click to Call application from the bottom bar

My Goals © Today's Events

Set personal weekly or monthly goals for emails, calls, and

meetings.

Laoks like you're free and clear the rest of the day
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2. Click here to open the dial pad
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3. Enter the number you want to call and click the Call button

[ 7192662837 l

1 > 3 © Today's Events

Is, and

Looks like you're free and clear the rest of the day

e e
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O Click to Call Y= To Do List

4. Answer the call on your local softphone
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5. Click here to log any call notes that are needed directly in Salesforce
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Outgoeing Call To

Account

© Today's Events

Name: 5C Test Acct 1
Phone: 17192662837 |ls, and

Log a Call

MNew Account

New Case

Looks like you're free and clear the rest of the day
MNew Contact

New Group View Calendar

MNew Lead

6. Click here to add the relevant notes to the call

Log a Call
ot Comments
[ Q ]
4
: Related To
w Search Contacts... Q ] [ [ SC Test Acct 1 x ]
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7. Click on Name to select existing contact

Subject Comments

[ call 0\} Test Call Log
MName Related To

IE v [earch Contacts... Q ‘ [ [ SC Test Acct 1

Test Lead
SC Test Acct 1

— oL T

8. Select the account this call will be related to

Log a Call

Comments

Q l Test Call Log

Related To

X ” [E SCTest Acct 1

space or Del.
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9. Save the log

Q Test Call Log

Related To

!s SC Test Acct 1 x ]

@ To remove the szlected record, press Backspace or Del.
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10. Hang up the call

History

re Calling
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