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Introduction

The healthcare industry faces significant challenges, including the need for
efficient patient management, robust data security, and seamless
communication across departments and locations.

The recent pandemic has further underscored the critical role of
communications technology in healthcare, revealing gaps that need immediate
attention. Integrating advanced technological solutions is essential for
enhancing efficiency, ensuring security, and improving patient care.
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Challenges in
Healthcare Operations

Healthcare providers contend with several operational challenges:

Efficient Patient Management Needs:
Managing patient information and care efficiently is crucial for
fast-paced healthcare environments to function effectively.

Robust Data Security Requirements:
Protecting sensitive patient data against breaches is paramount,
especially under strict regulations like HIPAA.

Seamless Communication Across Departments:
Coordinating care across various departments requires a
communication system that is both reliable and efficient.

Multiple Locations Using Different Solutions:
Multiple healthcare locations struggle with inconsistent systems,
leading to communication breakdowns and operational inefficiencies.
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Solutions Improving
Healthcare Operations

SmartChoice offers solutions tailored to meet these complex needs:
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Core Technologies and Their Applications:

Products like the SmartChoice Contact Center and SmartTile enhance
patient management and site operations, ensuring that healthcare facilities
run smoothly.

Unified Connectivity for Diverse Systems:

SmartChoice excels at linking systems across multiple locations with varied
hardware, a crucial feature in the dynamic healthcare industry where
acquisitions are common.

Consistent Network Standards:

SmartChoice provides a standardized network connectivity solution,
ensuring reliable and simplified integration across different healthcare
settings and locations, enhancing overall operational efficiency.
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SmartChoice Case Studies

Rapid Response to COVID-19 e
Communication Challenges:

During the pandemic, a healthcare facility utilized the

SmartChoice Smart Contact Center Analytics and IVR

with SMS capabilities to manage a surge in call volumes,

they reduced hold times by 60% and significantly

improved patient communication efficiency. o 9
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e Enhancing Healthcare Communication
with SmartChoice Technology:

A healthcare center faced challenges with unreliable
communication systems and power outages.
SmartChoice implemented a cloud-based
communication system with a Softphone App and
a Centralized Network Monitoring, improving
reliability, ensuring HIPAA compliance, and
enhancing operational efficiency.

Learn More

+

Comprehensive Communication
Transformation at a Non-Profit SMARTCHOICE
Family Health Center:

SmartChoice transformed a family health center’s
outdated communication system with a modern
cloud-based solution, enhancing audio quality,
system reliability, and overall patient service.

Learn More
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Conclusion

Healthcare systems need enhanced communication and collaboration tools now
more than ever. Leveraging the latest technologies is key. These solutions include
seamless system integration, unified connectivity across multiple locations, and
consistent network standards. Together, they facilitate smooth information
exchange, improve patient care, and ensure adherence to regulatory standards.

At SmartChoice, we offer tailored solutions designed to meet the specific needs of
healthcare providers. Our technologies empower healthcare organizations to
transform their communication infrastructure, ensuring they are well-equipped to
handle today's challenges.

Investing in Smart Networks and Unified Communications is essential for creating
a more connected and effective healthcare system. By adopting these
innovations, healthcare providers can improve their operations and provide
better care for their patients.
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Who Is
SmartChoice?

SmartChoice is your Voice Carrier,
Internet Service Provider, Microsoft
Teams Partner, and Service Expert all
wrapped up in one unified platform
called the SMART Network.

Streamline Your Business Connectivity Connectivity

Voice,
Internet &
Collaboration

i

What s
SMART Network?

SMART Network encompasses the
infrastructure, software, and service for all
of a company’s collaboration, connectivity,
and communication needs.

SMART
Network

24x7x365
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Monitoring

experienced Nationwide Partners, you can

stay focused on what matters most.
Dependability Scalability

Contact SmartChoice to learn more
(800) 217-3096 sales@smartchoiceus.com

Florida Office Network Operations Center Office New York Office
St. Petersburg, FL Springfield, MO New York, NY
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