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Omnivoice Portal Two-Factor Authentication Setup

1. When you try to login, you will get an alert “your account requires a two-factor authentication, click
here for setup...”

Login to User Panel

Mailbox/Username *

Password *

uires two-factor authentication
click here for setup ...

2. Click on “click here for setup” and a screen will pop up with a QR code.

Hi Unused
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Your account requires an additional
security measure. You will need a
compatible RFC 6238 one-time password
client, such as:

3

Type the key into your device according
to the instructions provided with your
client, or scan the QR barcode.

= Twilio Authy
(i0S and Android)

* Google Authenticator
(i0S and Android)

= Microsoft Authenticator
(Windows)

Once added, test your device by entering the

current code here:

RN5SULSXBSYCQB743

3. Go to your mobile device’s app store and download the “Google Authenticator” app to your Android
or 10S device.
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tap on “Scan a QR Code”.
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4. Once it is downloaded, tap on the app, and then tap on the “Get started” button, after that then
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Setup your first account

Use the QR code or setup key in your 2FA settings
(by Google or third-party service). If you're having

trouble, go to g.co/2sv
[®] ScanaQRcode

Stronger security with
Google Authenticator

Get verification codes for all your
accounts using 2-Step Verification

Enter a setup key

Get started

Import existing accounts?

5. Scan the QR code displayed on the omnivoice portal, then tap on “Add Account” on your phone.
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6. Enter the numbers displayed on your mobile device's screen into the field on the bottom right of the
Omnivoice portal and click “verify”.

*Note — the numbers you will need to enter will refresh every 60 seconds and the circle icon to the right
counts down to the next refresh. If it is close to changing, wait until it refreshes.

Add Two Factor Authentication
Hi Jack Black

1

Your account requires an additional
security measure. You will need a
compatible RFC 6238 one-time password
client, such as:

3

Type the key into your device according
to the instructions provided with your
client, or scan the QR barcode.

= Twilio Authy
(i0S and Android)

= Google Authenticator
(i0S and Android)

* Microsoft Authenticator
(Windows)

Once added, test your device by entering the
current code here:

SU4YXKEDOBFNYKQP eoveed m

7. Click on the “done” button.

8. You will then be taken back to the original login screen. Enter your information and click login and a
new box will appear.

Two Factor Authentication

Enter the verification code generated by
your mobile application.

9. Check the Google Authenticator app on your mobile device and enter the 6 digit code and click
“Verify”.

You will now be logged in.
Your Two-Factor Authentication is setup.
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