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Clear, secure, and efficient communication is the lifeblood of the financial 
industry, where every second counts and every message matters. 

Financial institutions grapple with the dual challenges of safeguarding 
sensitive information and staying compliant with an ever-shifting 
regulatory landscape. 

This white paper sheds light on the unique offerings of SmartChoice, 
crafted to meet the specialized needs of financial firms. 

We'll explore how these cutting-edge features can bolster communication 
strategies, ensuring that financial companies remain agile and resilient in 
the face of change.
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The financial sector is governed by a stringent set of standards that require deep 
attention to security, compliance, and network reliability. These elements are not just 
operational necessities but are foundational to maintaining trust and integrity in financial 
transactions and communications.

Security and Privacy:
In the realm of financial communications, the safeguarding of sensitive data is paramount. The 

confidentiality of client information and transaction details is a cornerstone of trust in financial 

institutions. Any breach or unauthorized access to this information can lead to severe legal, 

financial, and reputational repercussions. As such, robust security measures are essential to protect 

against potential threats and ensure the privacy of all communications.

Compliance:
Financial institutions operate within a complex regulatory framework designed to ensure 

transparency, accountability, and the protection of consumer interests. Compliance with regulations 

such as those set forth by the Financial Industry Regulatory Authority (FINRA) is critical. These 

regulations dictate how communication and transactions should be conducted, recorded, and 

stored. Navigating this landscape requires sophisticated communication solutions that can adapt to 

evolving regulatory requirements while ensuring seamless and compliant operations.

Network Reliability:
The fast-paced nature of the financial industry demands constant and reliable access to 

communication networks. Delays or disruptions in communication can result in missed 

opportunities, financial losses, and damage to client relationships. As such, financial institutions 

require a network infrastructure that guarantees high availability, minimal downtime, and swift 

recovery in the event of outages. This reliability is crucial for maintaining the flow of transactions and 

communications essential for day-to-day operations and long-term success.

Challenges in Financial
Communications
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SmartChoice is a Voice Carrier, Internet Service Provider, Microsoft Teams Partner, and 
Service Expert all wrapped up in one unified platform called the SMART Network. The 
SmartChoice solutions include a suite of proprietary features designed to address the 
challenges faced by financial companies. This section provides a detailed look at how 
these features can enhance security, compliance, and efficiency.

VPN phones enable financial 
professionals to access communication 

services securely from anywhere, 
facilitating flexibility and adaptability in 

dynamic work environments.

VPN Phones for 
Remote Accessibility

Enhanced Security 
Measures

Robust encryption protocols, like 
TLS/SRTP, protect communication 
channels, ensuring that sensitive 

information remains secure.

Secure Communication
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Ring Down Lines

By Integrating with IPC and Flexenet, 
Dedicated lines provide instant and 

secure communication channels with 
traders on the floor, streamlining 

decision-making and execution in fast-
paced trading environments.

Integration with
Global Relay

Integrate SmartChoice seamlessly with 
compliance software provider Global 

Relay to maintain comprehensive 
records of communication activities 

including SMS and phone logs.



Unified Voice, Data, and Cloud Connectivity

Dynamic Bandwidth Allocation

Maximizing bandwidth efficiency is crucial for financial companies seeking to streamline 
operations and enhance productivity. Innovative solutions from SmartChoice enable 
efficient use of bandwidth while maintaining high standards of security and reliability.

Financial companies can utilize a single 1GB/10GB line for a multitude of purposes, including voice, data, 
and direct connections to cloud providers such as AWS, Azure, and Google Cloud. This unified approach to 
connectivity eliminates the need for separate lines for each function, reducing complexity and costs 
associated with managing multiple networks. 

This technology allows for the allocation of dedicated portions of the network for specific uses, such as 
voice communication and data transmission, optimizing performance.

Bandwidth Efficiency
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Integration with Global Relay
This partnership enables comprehensive record-keeping of 
communication activities, facilitating compliance with FINRA 
regulatory requirements and mandates. 

Conduct thorough searches across archived communications 
data, facilitating compliance with regulatory requests and 
supporting internal investigations.

Call Barging

Adhering to regulatory standards like those instituted by FINRA is a critical concern for 
financial institutions. The SmartChoice integration with compliance solutions and its 
commitment to providing exceptional support help companies maintain operational 
integrity and productivity.

This feature allows authorized personnel to monitor trader lines in real-time, providing 
oversight to ensure compliance with company policies and regulatory requirements.

Regulatory Compliance
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By addressing the challenges of security, compliance, and efficiency, SmartChoice 
empowers financial institutions to enhance their communication capabilities. 
SmartChoice is a valuable partner for financial companies seeking to navigate the 
complexities of modern financial communication.

Conclusion
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SmartChoice is your Voice Carrier, Internet 
Service Provider, Microsoft Teams Partner, 
and Service Expert all wrapped up in one 
unified platform called the SMART Network.

Encompasses the infrastructure, software, and 
service for all of a company’s collaboration, 
connectivity, and communication needs.

Thanks to our White-Glove Service and 
experienced Nationwide Partners, you can 
stay focused on what matters most.

24/7

Streamline Your
Business Connectivity.
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Contact SmartChoice to learn more
(800) 217-3096 sales@smartchoiceus.com

tel:8002173096
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