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How to Send an MMS in Teams 
SC SMS currently supports MMS messages in the following formats:  

• Image Formats: JPEG, PNG 
• Audio Formats: MP3 
• Video Formats: MP4 

• Text Formats: TXT 
• Other Formats: PDF 

 

Sending an MMS 

1. Select the conversation that you’d like to send a text to in the Messages tab or create a new conversation  
2. Click the attachment icon (       ) to the left of the text bar.  
3. You’ll be taken to your file directory, where you can select the file that you’d like to send to the recipient.   

Once selected, the image will load, and then you can send the message by selecting the send (      ) button on the right-
hand side of the screen. You’re also welcome to enter a text message in addition to the picture before sending.   

 

 

 

 

How to view and download images 

You can open any images you have sent or received in SmartChoice Messenger using Lightbox by clicking on the image. 
This will display your image on full screen. If multiple images have been sent or received these will be shown as a 
carousel in a light box so you can scroll through the images with ease.  

It is also easy to download any images that you would like to save to your desktop or phone. Simply click the download 
button above the images and select to download an individual file or all files.  

If you would like to send more than one picture, then select the 
images you would like to send from the file directory.  
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