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SmartChoice Salesforce Call Recording Details 
1. If the 'Calls' or 'Call Details' are not visible in the Navigation bar, click the 'Edit' icon on the right side. 

(If these options are already present, skip to step 8.) 

 

2. Click Add More Items 

 

3. Click All 
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4. Click the search bar 

 

5. Search for Calls and Call Details and click the '+' sign next to each item. 

 

 
 

6. Add the new items to the navigation bar. 

 

 

 

 

 

 

http://www.smartchoiceus.com/


 

 2024 Smart Choice Communications, LLC www.smartchoiceus.com 

 

7. Click Save 

 

8. Click the Calls button 

 

9. Select a call record to review 
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10. Click here for related information to the call (Accounts, Leads, Contacts, etc.) 

 

11. Click the Call Details button 

 

12. Select a call record 
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13. Once inside a call record, click here to play the recording in a modal pop-up window. 

 

14. Pop-up Recording player 

 

15. Click here to close the player 

 
 
 

 

 

 

http://www.smartchoiceus.com/


 

 2024 Smart Choice Communications, LLC www.smartchoiceus.com 

 

16. To download a recording, from the Call details record page, click here 

 

17. Click the options menu 

 

18. Click Download 

 

19. Choose a file name and then click Save 
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