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SmartChoice Salesforce CTI Integration 
1. On the top right menu click Setup 

 

2. Under Apps, click on App Manager 

 

3. Select the app where you want the call Pop-Up to appear, then click Edit 
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4. Click on Utility Items (Desktop Only). 

 

5. Click on Add Utility Item 

 

6. Add the UtilityBarCalls component by Add Utility Item 
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7. Change the displayed name under 'Label' and displayed icon. (Optional) 

 

8. Set service to start automatically. 

 

9. Save changes 
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