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1. Onthe top right menu click Setup
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2. Under Apps, click on App Manager

UL '

Sales Cloud Everywhere

ADMINISTRATION

App Manager

AppExchange Marketplace

> External Client Apps

> Lightning Bolt

Build Pipeline

Leads owned by me and created

N@Ea?2aa

$ Setup o #

S forcunrei
a Service Setup

Developer Console

Leads

» Users

> Data Most Recently Used
> Email 10 items

PLATFORM TOOLS NAME

v Apps

supportforce
Sales Console App Utility Bar
» Connected Apps Service Console App Utility Bar

ClickToCallDetails

https://d1u000000guz> -dev-ed.lightning.force.com/lightning/setup/MNavigationMenus/home

3. Select the app where you want the call Pop-Up to appear, then click Edit
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4. Click on Utility Items (Desktop Only).

il Lightning App Builder B App Settings

App Settings

App Details & Branding

I AppetiEs Eanding Give your Lightning app a name and description. Upload an image and choose the highlight color fi

App Options . .
App Details App Branding
utility Items (Desktop Cnly)
*App Name @ Image @ Primary C
Mavigation ltems ( ] ( ]
s Service Console ‘ ‘ . g ‘

MNavigation Rules
*Developer Name @ | e |
User Profiles . &, Upload
LightningService

Description @
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5. Click on Add Utility Item

il Lightning App Builder 1t App Settings I Pages v

App Settings

U

y ltems (Desktop Only)
App Details 2 Branding Give your users quick access to productivity tools and add background utility items to your app.

App Options

.—r Sy 2 Utility Bar Alignment o :
Utility Items (Desktop Only) AR ity Bar Alignines CDefaut

Mavigation Items History .
Navigation Rules . History
Notes
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User Profiles ~ Utility Item Properties

Label
History
lcon
6. Add the UtilityBarCalls component by Add Utility Item
Icon
“ Custom (0)
® clock
NG C..=-'"-|}C.F'E-"t5 gvallable

Panel Width

AN
S9U

“ Custom - Managed (2)

setti

UtilityBarcalls

¥ | Start automatically
UtilityBarCalls (smart_customPBX) :
Supported form factors: desktop and phone

Panel Height

430
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7. Change the displayed name under 'Label' and displayed icon. (Optional)

UtilityBarCalls

PROPERTIES |T| |?
. UtilityBarCalls S G
History
= Motes »  Utility Item Properties
*Label [
[ Click to call l
Icon [
| 4 falibdek x |
Panel Width o
l 340 |
Panel Height o
|. 430 |
[] start automatically o
8. Set service to start automatically.

|' Click to Call
Icon o
I O phone_portrait|
Panel Width o
[ 340 |
Panel Height o
[0 '|
[] start automatically 0

9. Save changes

[ Cancel ‘

2024 Smart Choice Communications, LLC www.smartchoiceus.com



http://www.smartchoiceus.com/

	SmartChoice Salesforce CTI Integration

