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SmartChoice Salesforce CTI Integration - Add New User 

 
1. Go to Settings 

 

2. Click on Setup 
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3. In the search bar, look for 'Custom Settings' 

 

 

4. Click on “Custom Settings” 
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5. On the Custom Settings options, click on Manage  

 

6. Click the 'New' button at the top of the user list. 
(Do not click 'New' under the 'ClickToCallDetails' heading.) 

 

7. Set the Location to 'User' 
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8. Select the user to configure 

 

9. Enter the ClickToCall URL below: 
https://omnicloud.smartchoiceus.com/ipps/v1/<user panel email address>/tel/call 
 
Be sure to replace the user panel email address. 

 

10. Enter the extension number 
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11. Enter the users User Panel password 

 

12. Enter the user panel email address 

 
 

13. Click Save 
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