
POLYCOM 6000 BASICS

SoundStation® IP 6000 Quick Start Guide

Thank you for choosing the Polycom 
SoundStation® IP 6000, a conference 
telephone that provides high quality 
audio conferencing over an IP network.

These items are included in your 
SoundStation IP 6000 package. If you 
are missing any items, contact your
SoundStation IP 6000 reseller.

Parts List

Optional Accessories

External Micro-

Quick Start Network

SoundStation IP

Power Interface 

Power Adapter
(Not shown: Country-Specific Power
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POLYCOM 6000 BASICS

How to Reach us  
When You Need Us
Smart Choice Communications maintains 24 hours a 
day, 7 days a week customer support call center.

Our service representatives aim for first call resolution, 
allowing you to focus on your real concern, your 
business.

When calling: 
• Identify yourself and the company you represent.
• State the nature of the trouble.
• A service ticket will be opened.
• Your call will be transferred to our Tech Support Team to

attempt problem resolution.
• In the event the issue resides, an onsite dispatch will be

arranged.
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