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Account Toggle Feature

This feature allows users, who are a member of a call queue, to toggle between working on-site and
working remotely using only a softphone. Once your administrator sets this up for you, you can toggle
this off and on at your discretion:

1. Loginto the OMIN Panel

Login to User Panel
Company

Mailbox/Username *

Password *

2. Go to Features on the left side of your screen.

€ Overview
Received Calls

Placed Calls
Group Calls

Queuss

k=4 Voicemail

Do Mot Disturb

2023 Smart Choice Communicaons, ALLC www.Smartchoiceus.com




7| SMART

You Manage the Business. We Connect It.

3. Select “Configure” under Account Toggler.

Account Toggler

Toggle password of your primary phone account.
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4. If working Remote, you will want to click on Alternate/Softphone Password (this will
make your softphone your primary extension) click Submit

Default Password Alternate/Softphone Password

~
ks resetpassword

Once you click submit, you will see the confirmation status at the top of your screen.

Status Message 08:15:41 AM

),CE The alternate password is now in use.

AUNICATIONS

5. Once you are back in office, you will complete the same steps, and set it back to Default
Password to register your desk phone back as primary, you will not need to reboot any
devices when swapping back and forth.
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