
Proprietary and Confidential

SMS Capability for Omni and Softphone



Omni Portal SMS

Softphone SMS

Mobile AppDesktop App

Get email notifications from both 
Omni Portal and Softphone SMS.

View your 1-to-1 SMS messages on 
both desktop and mobile APP.

SMS log is not recorded in both platforms simultaneously.

SMS Receiver 

How Smart SMS Works?
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