SMS Capability for Omni and Softphone

Ideal for Teams, EPRI/SIP/Hosted users that do not need app capability

Outbound & Inbound SMS Messaging
SMS log in OmniPortal
SMS log in CRM (i.e., Salesforce, Zendesk, Redtail)

ooooo

SMS International (Per message rate apply)

SCC Exclusive

SMS Email Notification

Omni SMS Sender Bulk SMS sendout SMS Receiver
On-Site Client

SMS log is not recorded in both platforms simultaneously.

ideal for SCC hosted users that need app capability

Outbound & Inbound SMS Messaging
SMS log in Bria
SMS log in CRM (i.e., Salesforce, Zendesk, Redtail)
SMS International (Per message rate apply)

Softphone SMS Sender SMS Email Notification - SCC Exclusive SMS Receiver
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How Smart SMS Works?
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Text Messaging
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1-(347)-988-4327
Hi Hey, you are welcome, text me whenever you need a
call report from the customer #2321

1(212)-656-9874 unat 1333

Thank you, will see you there!

Ok, will do!
Roger Kelp 5jun at 15:20 on =

DoNotDisturb Hi thanks for the presentation today!

1727-456-5484

Can you call me back when you can?

Jun 612418 Also will need your assistance with the installation

plan, it will be due next week

11(417)-411-7854
I wont be available for tomorrows meeting

4junat 1430
Yeah, Il work on it once im back from lunch

1-)-(661)-784-4887 4junat 1025
| understand, this has to be done by tomorrow

Great!
1-)(661)-784-4887 16Junati608 o

Customer #3234 is asking for a special form I

4junato921

Softphone SMS
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¢ @ Adamtevens "

+1(347) 9887452

Hey, you are welcome, text when ever
Youneed  calleport.

® . ®  Bria-Amyker

Jun 15th, 2022
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8 Vancouver Office Yes! Thanks or the reminder,should

Ibring the draft we made yesturday?

Today, 11:05
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View your 1-to-1 SMS messages on
both desktop and mobile APP.
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3  SMS Message Notification from Ext 7354
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SMS Message Notification from Ext 7354

techsupport@smartchoiceus.com
To © Sam Smart

From: Smartchoice ESP <techsupport@smartchoiceus.com>

o: techsupport@smartchoiceus.com
Rig0 15141935.28A6E618FC@omnilcloud.sma
-0500 {EST)

% from the number (212) 660 4/

- when you are availa

SMS Receiver
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Tech Support
SMS Message Notification from Ext 7354
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Hi Sam, | see you are on a call. Text me
back when you are available, | need to
talk to you about the customer #23132

Dismiss

Get email notifications from both
Omni Portal and Softphone SMS.
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